Minor Ailment Assessment Service

Suggested Fee Guide

Description

ONTARIO
PHARMACISTS
ASSOCIATION

Examples of what is
NOT included in this service:

In general, Minor Ailment Assessment
services should include:!

Part A pharmacists, pharmacists
(emergency assignment), and interns

or pharmacy students under the direct
supervision of a Part A pharmacist,

with the requisite knowledge, clinical
skills and professional judgement
necessary to provide the service, are
authorized in Ontario to assess and,
where appropriate, prescribe certain
medications for approved minor ailments.

Suggested Fee

Obtaining informed consent (verbal or written) from the « Minor ailment assessments
patient or their substitute decision-maker, to provide a conducted for patients that are
minor ailment assessment service. eligible for funding under the
Collecting and reviewing all relevant patient information publicly funded minor ailment
to assess and confirm the patient’s self-diagnosis of program

the minor ailment. + Minor ailment assessments
Determining and implementing through shared decision- provided to residents of long-
making a care plan (i.e., referral, providing education, term care (LTC) homes through
recommending/prescribing a drug if applicable and/or their contracted primary
recommending non-pharmacological therapy). pharmacy service providers
Documenting the service and notifying the patient’s » A medication review

primary healthcare provider (if any) within a reasonable ~ « Disease and medication therapy

time frame if an allowable medication is prescribed. management

Following up with the patient (or their substitute  Prescription adaptation and/or
decision-maker) to establish monitoring parameters, renewal services

evaluate the safety and efficacy of the care plan, and » Any costs or fees associated

with the recommended or
prescribed treatment(s)

additional next steps as required.

(Note: Refer to OPA's Suggested Fee Guide for Uninsured Clinical and Professional Pharmacy Services for descriptions and
more information about the above.)

$45

Rationale

Professional Minor Ailment Assessment Service Fee

The suggested fee is informed by

three considerations: the estimated
cost of service delivery, the average
remuneration provided under publicly
funded minor ailment programs across
Canada, and the suggested approach
from other healthcare professional
associations to determine physician fees
for uninsured services. It is provided

as guidance only; pharmacists remain
responsible for determining a fee that is
fair, reasonable, and appropriate within
their individual practice settings.

Additional Resources

The suggested fee is intended to reflect the required time, clinical expertise and professional
judgement and accountability associated with providing this service to patients. In Canada,
publicly funded remuneration for in-person pharmacist-led minor ailment assessments
currently ranges from approximately $19 to $25 depending on the jurisdiction (specifically
$19 in Ontario).ii Guidance from medical associations for physicians on determining
suggested fees for uninsured healthcare services in Canada commonly recommends the
use of a multiplier (ranging from 2 to 5) applied against the current fee for the comparable
publicly funded service.iii,iv ,v,vi,vii Specifically, in Ontario, the 2026 multiplier to calculate
the Ontario Medical Association suggested fee for an uninsured clinical service is 2.9.iv As
such, the suggested fee of $45 for a pharmacist-led minor ailment assessment is consistent
with suggested fee determinations for uninsured physician services and represents a fair
value for the professional expertise and clinical services provided by pharmacists when
assessing and managing minor ailments.

Legislative Resources:
O. Reg. 256/24 under the Pharmacy Act, 1991

Updated Questions and Answers for Funding for Minor
Ailment Services in Ontario Pharmacies

Date Created: June 18, 2026

Ontario Pharmacists Association
Resources:

Ontario College of Pharmacists Resources:

»  Minor Ailments Prescribing Webpage

Minor Ailments Webpage Treating Minor Ailments Infographic

Minor Aitment Infographic Tool Mandatory Orientation Module on Minor Ailments Prescribing

Pharmacy Invoice Template Minor Ailments: Drug Classes and Specified Drugs (Schedule 4 of

Prescribing for Minor Ailments Course O. Reg. 256/24)
Drugs Eligible for Prescribing Under Schedule 4 of O. Reg 256/24

Pharmacist Prescribing: Initiating, Adapting and Renewing

Prescriptions Guideline

FOR OPA MEMBER USE ONLY - NOT FOR REDISTRIBUTION


https://opatoday.com/opa-suggested-fee-guide-for-uninsured-clinical-and-professional-pharmacy-services/
https://www.ocpinfo.com/regulations-standards/practice-policies-guidelines/performing-a-procedure-on-tissue-below-the-dermis-guideline/
https://www.ontario.ca/laws/regulation/240256
https://www.ontario.ca/files/2026-05/moh-questions-answers-executive-officer-notice-minor-ailments-en-2026-05-19.pdf
https://www.ontario.ca/files/2026-05/moh-questions-answers-executive-officer-notice-minor-ailments-en-2026-05-19.pdf
https://www.ocpinfo.com/practice-education/expanded-scope-of-practice/minor-ailment/
https://ocpinfo.com/wp-content/uploads/2025/05/treating-minor-ailments-infographic.pdf
https://ocpinfo.com/pharmacy-professionals/expanded-scope-of-practice/minor-ailments-prescribing-module/
https://ocpinfo.com/wp-content/uploads/2025/05/minor-ailments-drug-classes-and-specified-drugs.pdf
https://ocpinfo.com/wp-content/uploads/2025/05/minor-ailments-drug-classes-and-specified-drugs.pdf
https://ocpinfo.com/wp-content/uploads/2025/05/Drugs-eligible-for-prescribing-under-SCHEDULE-4-of-O-REG-202-94.pdf
https://ocpinfo.com/pharmacy-professionals/rules-and-standards-of-the-profession/practice-policies-guidelines/pharmacist-prescribing-initiating-adapting-and-renewing-prescriptions/
https://ocpinfo.com/pharmacy-professionals/rules-and-standards-of-the-profession/practice-policies-guidelines/pharmacist-prescribing-initiating-adapting-and-renewing-prescriptions/
https://www.opatoday.com/minorailments/
https://www.opatoday.com/minor-ailments-infographic/
https://www.opatoday.com/wp-content/uploads/Keith/Service_Invoice_for_cash_paying_patients.docx
https://www.opatoday.com/product/prescribing-for-minor-ailments-full-19-conditions/

DISCLAIMER: The Ontario Pharmacists Association (OPA) provides this material to pharmacy professionals for informational purposes

only in accordance with OPA’'s Commitment to Content Quality and Integrity, but it is not meant to be comprehensive and does not replace
professional judgement and responsibilities. It is intended to be a guide to assist pharmacy professionals in determining a fair value for minor
ailment assessment services provided to patients and includes a suggested rate and associated rationale; however, pharmacy professionals
may decide to charge whatever they deem to be fair, reasonable, and appropriate in their individual settings. Pharmacy professionals are
encouraged to use the guide while working individually with patients to design a program or selection of pharmacy services that best meets
their needs, and to help ensure fair compensation for the services provided. This guide is provided without warranty of any kind by OPA and
OPA assumes no responsibility for any errors, omissions or inaccuracies therein. The decision for use and application of this document is

the responsibility of the user. OPA assumes no liability for such use and application or any resulting outcomes. It is the responsibility of the
pharmacy professional to use professional judgment in evaluating this material in light of any relevant clinical or situational data. It is intended
to supplement materials provided by regulatory authorities, and should there be any discrepancies, municipal, provincial, and federal laws,
policies and guidelines shall prevail. The information provided in this document is current at the time of publication. Pharmacy professionals
are encouraged to confirm information with additional resources. Unauthorized reproduction or use of this tool, in whole or in part, is prohibited
without the express written permission of OPA.
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