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[INSERT PHARMACY NAME OR LETTERHEAD HERE]
TO:		ONTARIO MINISTRY OF HEALTH
RE:	A-2024-00055 Notice Representation
A-2023-00251 Notice Representation
	I, the undersigned, am the owner and operator of [INSERT NAME OF PHARMACY AND PHARMACY ID NO.], and write in response to two email notices dated July 5th, 2024 each in respect of a request made pursuant to the Freedom of Information and Protection of Privacy Act (Ontario) (the “Act”) for records in the custody of the Ministry of Health (the “Ministry”) containing information that pertains to my pharmacy bearing reference numbers A-2024-00055, and A-2023-00251, respectively.
I intend to make representations objecting to the partial release of records as described in both notices. However, the July 25th, 2024 deadline you have given is not enough time for me to confer with counsel and provide you with complete a response. I therefore ask for a courtesy extension of an additional twenty (20) days to August 14th, 2024, on or before which I will provide you with full submissions.
Furthermore, the July 5th emails specify that the Ministry intends to release the records in the form of Excel spreadsheets. I have not been provided with these records.  In order that I can review the records that you are proposing to release and make a complete response on the severability of the information contained in these records, I ask that a complete copy of these records as they pertain to me be sent to me as soon as possible.
In the event that the MOH does not agree to these requests (which requests I maintain), I object to the full release of the records. It is clear that they contain sensitive commercial and financial data, the release of which is prohibited by section 17 of the Act. Without having the chance to review the records you are proposing to release, my present objections are general and limited to the descriptions in your July 5th emails, which are as follows:
1) The information pertaining to the Ontario Public Drug Programs including the number of claims and government expenditure by pharmacy for drugs and other products dispensed under the Ontario Drug Benefit (ODB) program as well as certain professional pharmacy services (Minor Ailment program, the Universal Influenza Immunization Program and the MedsCheck program) is commercial and financial information, which the Ministry cannot release pursuant to section 17 of the Act. 

Specifically, these figures show the buying and selling of services that my pharmacy offers as a profit-making business. Such information has been provided directly by my pharmacy to the Ministry only, in confidence via the Health Network System, and is not open to the general public. I expect that the release of this information will harm the competitiveness of my pharmacy, and reasonably be expected to impact the negotiating position of my business with its suppliers, contractors, agents and employees, if made public. The release of this information also pertains to the financial performance of my pharmacy and will affect the valuation of my business.  Accordingly, production of this information is prohibited by section 17 of the Act. 

2) Your July 5th emails state that the A-2004-00055 request asks for “a breakdown of amounts the government paid to pharmacies for MedsCheck program claims in the 2022-23 fiscal year”; and that the A-2003-00251 request asks for “the number of claims and government expenditure by pharmacy for drugs and other products dispensed under the Ontario Drug Benefit (ODB) program as well as certain professional pharmacy services (Minor Ailment program, the Universal Influenza Immunization Program and the MedsCheck program)” and “measure of pharmacy rurality for each pharmacy”

Without justification the Ministry proposes to include in these requests pharmacy specific information when it seems that only the volume of services and the cost amount paid by the Ministry would be sufficient to respond.  Providing this specific information is also prohibited by s. 17 of the Act.

Again, if you are amenable to sending us copies of the records that you are proposing to release, I will be glad to provide you with a more complete set of representations in response to A-2024-00055 and A-2023-00251 by August 14, 2024.

If you have any questions about the foregoing, please do not hesitate to contact the undersigned at [INSERT CONTACT INFORMATION], thank you.


Yours truly,


DATED on this 	 day of July, 2024.




	
	
	[INSERT PHARMACY NAME/CORPORATE OWNER NAME]





	
	
	[Name]
Title:







